CO CHE GIAI QUYET TRANH CHAP PHAT SINH TREN SAN GIAO DICH
THUONG MAI PIEN TU TICKETBOX

Ticketbox c6 trach nhiém ti€p nhan tranh chap, khiéu nai va ho trg Nguwoi tham gia su
kién giai quyét cac khiéu nai vé chat lvgng hang héa, dich vu dwgc khuyén mai hodc
hang hoa dich vu dung dé khuyén mai tai STMBT Ticketbox.

Khi phét sinh tranh chdp, STMDT Ticketbox dé cao gidi phap thwong lwgng, hoa giai
gitta cac bén nham duy tri sy tin cdy cda khach hang vao chat lwgng dich vu cua Nha t6
chite sy kién dugc dang ban tréen STMBT Ticketbox va thyc hién theo cac buéc sau:

o Buédc 1:

Thanh vién Nguwoi tham gia sy kién c6 quyén khiéu nai qua
email: support@ticketbox.vn hodc so dién thoai Hotline: 1900.6408

o Buéc 2:

B0 phan Cham S6c Khach Hang cuia Ticketbox sé tiép nhan cac khiéu nai cia
thanh vién Nguoi tham gia sy kién can ci theo tinh chat va mic d6 cta khiéu nai
thi bén Ticketbox sé c6 nhitng bién phap cu thé ho trg dé giai quyét tranh chap do.

Trén co s@ khiéu nai cia Nguoi tham gia sy kién doi voi Nha t6 chite sy kién,
Nha t6 chitc sy kién can c6 trach nhiém cung cdp van béan giay to chitng thyc
thong tin lién quan dén sy viéc dang gdy mau thuan cho khach hang. Néu c6 sé cd
chitng minh 16i thudc vé Nha t6 chitc su kién: Ticketbox sé c6 bién phap canh
cao, khda tai khoan hodc chuyén cho co quan phéap luat cé tham quyén tuy theo
mttc d6 cta sai pham. Ticketbox sé cham ditt va g& bo toan b tin bai vé san
pham, dich vu ctia Nha t6 chitc su kién doé trén Ticketbox dong thai yéu cau Nha
t0 chitc sy kién boi hoan cho khach hang théa dang trén co s& thoa thuan véi
khéach hang.

. Buédc 3:

Néu thong qua hinh thitc thoa thudn ma van khong thé giai quyét dwgc mau thuan
phat sinh tir giao dich giita 2 bén Ngudi tham gia sy kién, Nha t6 chitc sy kién, thi
mot trong 2 bén Nguwoi tham gia sy kién va Nha t6 chitc su kién sé c6 quyén nhg
dén co quan phap luat c6 tham quyeén can thiép nham dam bao 1gi ich hgp phap
cta cac bén nhat la cho khach hang.
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Ngwoi tham gia sy kién giti khiéu nai tai dia chi:

Cong ty TNHH Ticketbox

Tru s& chinh: Tang 3, Thap A, Toa nha Viettel, 285 Cach Mang Thang Tam, Phuwong 12,
Quan 10, Thanh ph6 H6 Chi Minh

Hotline: 1900.6408

Email: support@ticketbox.vn

Thoi gian giai quyét tranh chap: 7 ngay lam viéc, trong treong hgp vu viéc phic tap thi
thoi gian giai quyét tranh chap khiéu nai c6 thé dai hon va sé dugc thdng béao cu thé cho
nguwoi khiéu nai va ngudi bi khiéu nai thoi gian giai quyét cu thé dugc biét.


mailto:support@ticketbox.vn

